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ACKNOWLEDGEMENT OF TRADITIONAL OWNERS

We acknowledge the traditional custodians
of country throughout Australia and pay our
respects to Elders past, present and future, for
they hold the memories, the traditions and the
culture of Aboriginal and Torres Strait Islander
Peoples across Australia.
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ABOUT US
The Pilbara Health Network has been delivering quality health care to Pilbara communities since 1998.
Now trading as Karratha Central Healthcare and Pannawonica Central Healthcare, we are a not for profit
community-based organisation which aims to improve the health of Pilbara communities through the provision of
comprehensive primary care, allied health and mental health services.
Our services include delivery of government-funded programs to eligible clients, Medicare-funded services and
services offered for a fee through our dedicated and professional allied health team.
Our Pannawonica clinic offers GP services to the community supported by Registered Nurses and administration
staff and provides an after-hours emergency response medical service for residents and workers at the nearby
Rio Tinto mine sites.
We work together with many agencies and acknowledge the financial support from our program partners - West
Australian Country Health Service, Department of Social Services through Regional Development Australia
Pilbara, Commonwealth Department of Health and Rural Health West.
Our experienced team also deliver a range of health and wellbeing training and development workshops
throughout the Pilbara.

OUR VISION
Our vision is for people in the Pilbara region to live well in their communities
for longer, supported by the best, safe and high-quality integrated health
care services.

OUR MISSION
Our Community receive health services that are appropriate to their cultural
requirements and responsive to social and economic barriers.

OUR VALUES
In pursuit of our Vision, we are guided by the following core values:

CULTURAL SAFETY

We demonstrate respect for cultural and social difference in
all that we do.

LEADERSHIP

We lead by example.

INTEGRITY

We are honest, professional, accountable and transparent.

TEAMWORK

We work together with our stakeholders and each other with
courage, respect and with the client at the forefront.
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LETTER BY THE CHAIRPERSON
It is with great pleasure that I deliver my final Chair
report for the 2019/20 financial year. I have reflected
on the journey the organisation has been on over
the past three years and it gives me great comfort
to recognise how far the we have come under
the leadership of Bev and with the support of the
Directors.
The audit has demonstrated the financial stability
that has been achieved over the past year. For the
Board, this is of paramount importance and provides
opportunity to expand with confidence into the future.
Through Bev’s leadership, there has been a change in
culture within the organisation and the attraction and
retention of staff that are willing to support her and
the organisation is a credit to her ability to work well
with people. Further, the organisation over the past 12
months has expanded its delivery and increased the
staff complement to meet these increased demands.
Karratha Central Healthcare continues to meet
community expectations and the reputation of the
organisation has continued to grow positively.
Looking to the future I have every belief that Bev will
continue to steer the organisation forward with the
support of the Board and take advantage of new
opportunities that meet the community needs.
I wish Bev and the Board every success into the future.

DIANE PENTZ
Chair
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LETTER BY THE CEO
I am very pleased to contribute to my second Annual
Report for Pilbara Health Network Ltd.
What a year it’s been! Our dedicated, passionate team
have continued to provide an exceptional level of care
to our clients and have navigated their way through
some very challenging times in the past 12 months.
Despite the obstacles thrown at us we have continued
to deliver and be true to our purpose of providing
culturally appropriate health services and being
responsive to social and economic barriers.

HERE ARE JUST A FEW OF OUR HIGHLIGHTS
FOR THE PAST YEAR.
In August 2019, Pilbara Health Network increased our
EAP services by becoming an Affiliate provider to an
additional two national companies.
In September 2019, we undertook a comprehensive
review of all corporate policies.
In October 2019, our partnership with TM Ultrasound
commenced, offering medical ultrasounds from our
Karratha Clinic with a visiting service to surrounding
communities.
Also in October, we secured funding for the
development and delivery of our West Pilbara
Wellbeing Program, helping primary school students
learn coping and behavioural mechanisms to maintain
and improve mental health and resilience.
In February 2020, Cyclone Damian crossed the Pilbara
coast, passing directly over Karratha. This Category
3 storm caused substantial damage to Karratha and
surrounds, but thankfully no serious injury to our
community members. The clean up took many months,
however we were able resume service delivery after a
few days.

In May 2020, the organisation was endorsed as a
registered NDIS provider, the result of many months of
effort.
Also in May, we were successful with two grants
through the West Pilbara Communities for Children
initiative for the delivery of parenting and children
programs.
And throughout the year, through our partnership with
WA Centre for Rural Health and Rural Clinical School,
we continue to contribute to the clinical professionals
of the future through allied health student placements.
I would like to thank the Board, whose dedication,
support and strategic input is appreciated. In
particular, I acknowledge our retiring Directors Gareth, thank you for your dedication over the past
four years, I’m sure your decision to not seek another
term on the Board was a difficult one. And to Diane,
outgoing Board Chair, your unwavering support of
both me and the organisation has known no bounds
and I will always be grateful for your active leadership
and stewardship to get our organisation back on
track, making the most challenging of decisions when
needed and always seeing the bigger picture.
And finally, to the team that make up the Pilbara
Health Network, it is your commitment and passion for
what you do that inspires me every day. We continue to
shine because of you.

BEVERLEY MENEZES
Chief Executive Officer

We secured a 3-year Mental Health funding agreement
with the Commonwealth, enabling us to develop and
deliver mental health and suicide prevention training
and workshops to West Pilbara communities.
We also expanded our service options through our
partnership with Pilbara OT, offering occupational
therapy services at our Karratha Clinic and in the
community.
In March 2020, COVID-19 had its first real impact on
the Pilbara with the introduction of regional and state
border closures and limits on non-essential gatherings
and regional restrictions on movements. Our agility in
response to the restrictions resulted in our operations
quickly transitioning to offer online, video and
telephone services to our most vulnerable clients.
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OUR BOARD
As the governing body for our organisation, the Board provides leadership, strategic direction and strong
governance in the pursuit of the objectives of the organisation.
This dedicated group of volunteers generously give their time and expertise, each contributing their various skills
from a wide variety of professions and life experiences.
The terms of appointment, election, membership and voting rights of Board members are defined within the
Pilbara Health Network Constitution and each Director is subject to election at least once every two years.
The Board composition is as follows:
Ms Diane Pentz, Chairperson
Dr Anand Deshmukh, Deputy Chairperson
Ms Jodi Porteous, Secretary (to October 2019)
Mr Nathane Graham
Mr Gareth Galloway
Mr Dallas McDonald
Mr Stephen Pecanek (to October 2019)
Dr Rohan Rasiah (from October 2019)
There were five General Meetings and one Annual General Meeting held and the Director’s attendance Register
is provided below:

MEETING ATTENDANCE FY 2019/2020
21/08/2019 05/11/2019 26/02/2020 29/04/2020 17/06/2020
Diane Pentz











Anand Deshmukh











Jodi Porteous

RETIRED
22/10/2019



Gareth Galloway











Nathane Graham











Dallas McDonald



















Stephen Pecanek

RETIRED
22/10/2019

Rohan Rasiah

ELECTED
22/10/2019
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OUR ORGANISATIONAL STRUCTURE
BOARD OF DIRECTORS
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OUR PROGRAMS AND SERVICES
FOOTPRINTS TO BETTER HEALTH PROGRAM

This program, delivered in partnership with WA Country
Health Service, provides support to Aboriginal clients
to manage their chronic illnesses by improving access
to primary health care in the region. Karratha Central
Healthcare provides culturally secure, multi-disciplinary
chronic disease management services to eligible clients,
including chronic disease screening, education activities and
care coordination and management.

MEDICAL OUTREACH INDIGENOUS CHRONIC
DISEASE PROGRAM

This program, delivered with assistance from Rural Health
West, aims to increase access to a range of health services,
including expanded primary health for Aboriginal and Torres
Strait Islander people in the treatment and management
of chronic disease. Our agreement allows the engagement
of a visiting General Physician to work collaboratively with
existing multi-disciplinary teams in Karratha and Roebourne
to provide comprehensive care for eligible patients.

MENTAL HEALTH TRAINING

This program is delivered with the assistance of the
Commonwealth Department of Health and provides
support to undertake a range of mental health training and
awareness programs across the Region. Using evidenceinformed practice, the program delivers social and emotional
mental health-related programs with the aim to develop
and strengthen mental health awareness for West Pilbara
community members, including recognising signs of
mental health concerns and responding to these concerns
appropriately and effectively.

CIRCLE OF SECURITY PARENTING PROGRAM

The Circle of Security Parenting Program is a relationship
based early intervention program designed to enhance
attachment security between parents and children. Our
Pilbara program supports vulnerable families to reflect, learn
and apply healthier patterns of attachment in a community
based, supportive environment, through the assistance
of funding partner Department of Social Services and
Facilitating Partner Regional Development Australia Pilbara.
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OUR PROGRAMS AND SERVICES
WEST PILBARA WELLBEING PROGRAM

The West Pilbara Wellbeing Program (WPWP) pilot targets
primary school students in Year Four.
WPWP has been written and developed specifically for
students of the West Pilbara region who are inherently
more vulnerable to a myriad of risks that impede on strong
emotional and social wellbeing. The primary goals of WPWP
are to increase a child’s individual protective factors that
enhance and/or maintain mental health and well-being
and in conjunction decrease a child’s risk of mental health
problems such as anxiety, depression, suicidality and
substance abuse behaviours.
The programme’s focal point is the development of coping
strategies, building tools for resilience and cultivating
resources all within the context and with reference to the
additional community-specific challenges and major life
stressors that impact on the young people of the West
Pilbara.

KARRATHA CENTRAL HEALTHCARE

In additional to the above programs, Karratha Central
Healthcare offers a variety of allied health services from
our Karratha Clinic and surrounds. Our services include
Medicare-funded items and services offered for a fee
through our professional clinical team of podiatrists,
dietitians, Aboriginal health workers, registered nurses and
psychologists. Sonography, physiotherapy and occupational
therapy services are also offered on site through our colocated partners and diabetes education is provided both on
site and via Telehealth.

PANNAWONICA CENTRAL HEALTHCARE

Our medical practice in Pannawonica provides a unique
service offer to the local community and surrounds,
delivering both a regular GP-led practice and an after-hours
emergency response clinic. The team delivers a variety
of services including drug and alcohol screening, family
medicine and women’s health and hosts a number of visiting
medical professionals including a Paediatrician, Child Health
Nurse, both male and female GPs and a range of allied
health practitioners.
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Financial Report
Pilbara Health Network Limited
ABN 95084083036
For the year ended 30 June 2019
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Auditor’s Report
Pilbara Health Network Limited
For the year ended 30 June 2020
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auditors declaration - not in the second version of finanicals provided
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PILBARA HEALTH NETWORK LTD, TRADING AS
Karratha Central Healthcare				
66 Welcome Rd, Karratha WA 6714			
P: 08 9144 6900					
F: 08 9144 6999					
W: www.karrathahealthcare.org.au			
karrathahealthcare					

ABN 95 084 083 036

